Community Safety: A Common Sense Approach

Stay in touch and take advantage of the services available! And look out for each
other!

“Alert Monterey County” is the official emergency alert and warning system for the county, delivering
* critical public safety information, while "Ready Monterey County" is a website that provides information on
disaster preparedness, resources, and emergency response planning.

Sign up for Alert Monterey County which is the free emergency notification system which provides real time
alerts via text, phone call, or email in case of emergencies such as natural disasters, public safety threats and
other urgent situations. This system delivers critical public safety information to the public from the local
government and public safety officials. The Alert Monterey County is managed by the County of Monterey
Department of Emergency Management and administered by Public Safety Answering Points, Law Enforcement,
Fire, Public Health, and Emergency Management agencies.

To sign up go to :https://alertmontereycounty.genasys.com/portal/en

Phone Contacts: Once registered, please create a new contact in your phone for "Alert Monterey County"
and include the below Text/SMS number, audio phone numbers, and email address.

Incoming Calls: Incoming phone call alerts will present as: 831-308-4911

Incoming Text Messages: Text/SMS messages will present as: 65513

Incoming Emails: Email alerts will present as "Alert Monterey County" from email address
"noreply@genasys.com".

Troubleshooting: If you receive "Phone (or Email) is already registered” please reset your password and
continue.

“Ready Monterey County” is a web site with information to help communities connect with resources in a
disaster, develop a plan in advance, and know what to do in the event of an emergency. It provides
information on preparedness, emergency response, and recovery resources.

Questions: https://www.readymontereycounty.org/prepare/stay-informed

Follow on Social Media:

Facebook: Monterey County
Department of Emergency Management
Twitter: @MontereyCoDEM

Instagram: @MontereyCoDEM

County of Monterey

Department of Emergency Management
info.dem@co.monterey.ca.us

Office Telephone: (831) 796-1905
Emergencies: 9-1-1

Disaster Services: 2-1-1

* Sign up for the Carmel Pine Cone updates for free, too.
https://mailchi.mp/carmelpinecone/new-subscribers
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